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Start the conversation 
Are you worried about a friend or family member? The first thing you should do is talk to them 
and ask them if they are okay. Sometimes, it’s not an easy conversation. But your support might be 
exactly what they need.

Do you have a family member or friend who is usually outgoing that has been withdrawing from social activities and 
seems less interested in things they once enjoyed? What could you say to start a supportive conversation? Write down 
one or two conversation starters.
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I’ve noticed you  
haven’t seemed like 

yourself lately.  
How are you doing?

You seem to have a lot 
on your mind lately. 

Would you like to talk 
about it?

I’m here for you.  
How can I support you 

right now?

I’ve been thinking  
about you and wanted 

to check in.

Remember: You don’t need to have the perfect words or all the answers. Listening, showing empathy and letting 
someone know you care can make a meaningful difference.

Scan  the  QR  code  to  visit  Member.MagellanHealthcare.com  or  call  your  Employee
 Assistance  Program  at  1-800-523-5668  (TTY  711)  for  more  information.


