
Recovering ADP User ID and Password 

When signing into ADP, remember that your user ID is a unique username you 

made up when you first registered, it is not your Werfen email address. 

If you don’t recall your User ID, you can view it by clicking the “Need help signing 

in?” link on the log in page: ADP Log in Page 

 

Then answer the following prompts 

 

 

 

 

 

 

 

Once you complete those prompts you will be provided with your User ID 

At this point, if you also do not know your password and would like to reset it, click 

the “I don’t know my password button” 

 

 

https://online.adp.com/signin/v1/?APPID=WFNPortal&productId=80e309c3-7085-bae1-e053-3505430b5495&returnURL=https://workforcenow.adp.com/&callingAppId=WFN


Answer the following prompts and complete the verification 

 

 

 

 

 

 

 

 

 

Then create your new password with ADP specifications 


